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How to Create a Child Account

How to guide



Creating a Child Account

The process for creating a child account is the same as for a general account.

A VolleyZone account for a member under the age of 18 must be created by their parent or guardian. 

The login and communication details (such as mobile number and email address) must belong to the parent and should 
be managed by them accordingly.
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Creating a Child Account

• Head to the member registration portal by clicking here.

• Select your Region – Choose the region in which your club is based.*

• Select your County - Choose the county in which your club is based.

3

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Freg.volleyzone.co.uk%2F&data=05%7C01%7Cvolleyzone%40volleyballengland.org%7Cb21818a62fe047fd97b708db82206b17%7Cb70666f61c18485daef98452087658a1%7C1%7C0%7C638246848999904494%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2rF2Xg%2FHzDz9mc50PRq1ZXNLbnkkdhnsjDhyw6RPBw4%3D&reserved=0


• Scroll to the bottom and select your club.

• Select the  membership you would like to purchase for your child from the list 
provided. . Please only choose one membership at a time to avoid duplication 
errors.

• Click 'Register Now’. This will redirect you to registration/login page where you 
can either create a new account or log in if you already have one..
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• On the registration-login page, Click ‘Sign Up’ on the top left of the login box.

• Enter your email, password and other required details. The details must of 
child’s parent or guardian. 

• Click ‘Register’. This will send a verification email to the provided email 
address.

• Open the email and verify your account. This will redirect you to log-in page. 

• Log in by entering your account username (this is your email) and password. 
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• Enter quantity ‘1’ for the membership type you are purchasing. Please only 
purchase one membership at a time to avoid duplication errors.

• Click ‘Continue’.

• On the next page, choose ‘Add new member’ from the drop-down list. 

• Click ‘Continue’. 

• Enter your details, upload your photo (this will appear on your member id), 
accept the Terms and Conditions. 

• Finally, click ‘Register’. 

• Follow the on-screen instructions to complete your payment.
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